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About Us 
Community Services 
Bureau works closely 
through collaborative 
partnerships within the 
communities of Contra 
Costa County to inform 
and empower parents 
about their child care 
decisions. Our staff is 
trained to uphold the state 
and federal regulations of 
these programs and is 
committed to providing 
high quality services. 

Need Child 
Care? 
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A Bureau of the Employment & Human Services Department 



  

   
   

   
    

   
  
   

  

    
    

    
    

  
 

   
   
  

   
     

    
   

    
   

   

Need Child Care?  
Community Services Bureau (CSB) is the largest 
childcare provider in Contra Costa County, serving 
children and their families in our Head Start, Early 
Head Start, State Child Preschool programs, 
CalWORKS Stage 2 and Alternative Payment 
programs.  

Benefits of Our Program 
Your family may be eligible to receive assistance with 
full or partial payments for childcare.  

Parents have the choice to select child care services 
from: 
 
• Licensed centers  
• Licensed family child care homes 
• Licensed-exempt providers 
• Home visiting services  

Care is available for children starting from birth up 
until their 13th birthday, or up to age 21 if special 
needs are verified with appropriate documentation.  

We can provide services for families needing part-time 
and/or full-time care during traditional business hours, 
evenings, and/or weekends. 

 

“Early childhood 
education is the key 
to the betterment of 
society."  
 — Maria Montessori, Educator 

Child Care Centers: CSB has licensed child care 
centers, offering part-day and full-day options for 
infants, toddlers, and preschoolers throughout the 
county.  

Licensed Family Child Care Homes: Providers may 
care for babies, toddlers, preschoolers and school-age 
children in their homes. Family child care providers 
offer planned play and scheduled activities that help 
children learn.  

Home Visiting Programs: Head Start and Early Head 
Start home visiting services are available for families 
right in the comfort of their own home. Home visitors 
come once a week to offer learning activities for 
parents and their children. 

After School/Weekend Program: Through CSB’s 
CalWORKS Stage 2 and Alternative Payment Program, 
parents are able to maximize parenting choice to 
select the providers that best accommodate their 
family’s needs.  

 

Types of Child Care 

Want us to contact you? 

Contact Us 
EHSD – Community Services Bureau 
1470 Civic Ct # 200 
Concord, CA 94520 
East County: (925) 427-8852 
West County: (510) 374-7144 

http://ehsd.org/headstart/ 
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